
 

Remote Monitoring Services 
Proactively Resolve Downtime & Reduce Support Costs 
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¶ 24x7 monitoring 

¶ Performance reporting/problem       

resolution 

¶ Change and configuration management 

¶ Trend analysis out of aggregated intelligence 

derived from monitoring 

¶ Creation of knowledge base 

¶ Performance monitoring of servers 

¶ Availability monitoring by Ping  

¶ Fault monitoring for WWW, DNS, MAIL, 

¶ Performance monitoring of CPU usage ratio, 

memory usage ratio, disk usage ratio and 

others  

¶ Backup management 

¶  

SERVICES OVERVIEW 
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@TECHNOLOGY @MONITORING TOOLS 

@SOLUTIONS 
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